Red Bank Surgery

Patient and Public Involvement Group

Terms of Reference

Function

To listen to the ideas, suggestions and concerns of patients

Communications from the practice

Membership 

The meetings are open to any patients of the Practice aged 18 or over

GP to attend when appropriate as determined by the agenda

Practice Manager (minutes)

Who should Chair meeting

Patients who are members of the PPG  – 6 month rolling chair

Frequency/Venue/Timing

Quarterly

Thursday - 1800 – 1930

At the Practice.

Agenda rules

Agenda items to be e-mailed, telephoned or in person to the Practice Manager  7 days before each meeting. 

Agenda to be circulated 5 days before each meeting

30-minute presentations from such as: consultants, Practice clinicians, PALS representatives, Practice and PCT staff, insurance companies etc

60 – minutes  - agenda items

Minutes issued within one week of the meeting 

Meeting to be advertised in advance







